[Your Full Name]
[Your Address, City, Postcode]
[your.email@example.com]  |  [+44 7700 000000]

[Date]

[Hiring Manager's Name]
[Job Title]
[Company Name]
[Company Address]

Re: Application for [Retail / Customer Service Role] at [Company Name]

Dear [Hiring Manager's Name / Hiring Team],

I am writing to apply for the [Job Title] position at [Company Name]. With [X] years of experience in retail and customer-facing roles, I am confident in my ability to deliver excellent customer experiences and contribute to your team.

In my current role at [Employer], I handle [X] customer interactions per day, consistently achieving [satisfaction score / upsell target / other metric]. I have experience in [till operation, stock management, visual merchandising, returns processing] and am comfortable working in fast-paced environments, including [peak periods such as Christmas or sale season].

I am drawn to [Company Name] because of [specific reason – e.g. your brand values, the products you sell, your reputation for customer service]. I take pride in representing a brand professionally and making customers feel welcome and valued.

I would love the opportunity to bring my energy and customer focus to your team. Thank you for considering my application.

Yours sincerely,

[Your Full Name]
